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INTRODUCTION:
In today’s world of Science & Technology, Mobile Phones play a vital role. There

are a number of mobile companies and service providers available. I have prepared a
comparative report on the various Mobile phones and service providers from the
consumer view point and thus finding the best mobile and service provider.

The Different mobile phone companies and service providers that are available are listed
below:

MOBILE SERVICE PROVIDER
Nokia BSNL

Samsung Airtel
Sony Erricson Aircel

LG Vodafone
Motorola Tata Indicom

China handsets Reliance

SURVEY REPORT:

Product Name FeedbackS.No.
Mobile Service

Provider

Name of the
Consumer Mobile Service Provider

1. Nokia Vodafone Jaya Raveendran Long Standby
hours
Clarity in display

Low Tariffs
Good signal strength

2. Sony Erricson Aircel Nagarajan Good sound Weak signal
3. Samsung Vodafone Remya Good display

Low charge
More tariff plans

4. Nokia Airtel RamanyAmma High resolution
cameras
Durability

Good Coverage
Greater tariff plans

5. Sony Erricson Aircel Shibu Sleek design High tariffs
6. Samsung Vodafone Lekha Latest techology

Good sound
Greater tariff plans
Best GPRS

7. Nokia Aircel Sudheer Java enabled Weak signal
8. China handsets Vodafone Rozy Good sound Good customer
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Poor durability support
9. Nokia Aircel Jegan Less sound

Greater durability
Weak signal

10. Samsung Airtel Anu Good display Good Coverage
Greater tariff plans

11. Nokia Vodafone Sindhu Easy availability of
spares

Low tariffs

12. Nokia Airtel RadhaAmma Long life Good Coverage
Greater tariff plans

13. Samsung Vodafone Ramakrishnan Good sound
Poor camera

Poor coverage

14. Sony Erricson Airtel Sasikala Sleek design
compact

Good Coverage
Low tariffs

15. Nokia Vodafone Balan Reliable
Durability

Poor coverage

16. Nokia Aircel Binu Less sound Weak signal
17. China handsets Airtel Jones Greater sound Variety of offers
18. Sony Erricson Reliance Anitha Good sound High tariffs
19. Nokia Airtel Lasar Long life Good signal strength

20. China handsets Vodafone Rosily Good sound
Poor camera

Low tariffs

21. Samsung Airtel Sukumaran Good display Good Coverage
22. LG Vodafone Shylaja Sleek design Poor coverage
23. Sony Erricson Airtel Krishnankutty Good sound Good Coverage

Greater tariff plans
24. Nokia Vodafone Parameshwaran Variety of models Poor strength
25. China handsets Airtel Nalini Good sound Good Coverage

Greater tariff plans
26. Nokia BSNL Vijayan Durable Good signal
27. Sony Erricson Vodafone Suma Good sound Low tariffs
28. Samsung Airtel Vasantha Good display Good Coverage

Greater tariff plans
29. Nokia Airtel Santosh kumar Long life Good coverage
30. Motorola Reliance Mini Sleek design High tariffs
31. China handsets Vodafone Gireesh kumar Poor performance Low coverage
32. Nokia Airtel Ajitha Variety of models Good Coverage

Greater tariff plans
33. Samsung BSNL Suresh kumar Good display Weak signal
34. Sony Erricson BSNL Vikraman Good sound Wreak signal
35. China handsets Vodafone Seetha Good sound Low tariffs
36. Nokia Airtel Ayyappan High resolution Good Coverage
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37. Nokia Airtel Ravi Good performance Good coverage
38. LG Reliance Helen Poor display High tariffs
39. Nokia Vodafone Usha Sleek design

compact
Good Coverage
Greater tariff plans

40. Nokia Airtel Pradeep Reliable
Durability

Good GPRS

41. Sony Erricson Vodafone Anupama Less sound Low tariff
42. Nokia BSNL Vijaya Greater sound Good signal
43. Nokia BSNL Suriya Good sound Low tariff
44. Samsung Airtel Pradeep Long life Good Coverage

Greater tariff plans
45. Nokia Airtel Ponnamma Good sound

Poor camera
Good GPRS

46. Nokia Reliance Manikandan Good display High tariffs
47. Sony Erricson Airtel Susheela Sleek design Good Coverage

Greater tariff plans
48. Nokia Vodafone Sukumari Good sound Good GPRS
49. Nokia BSNL Nanda Darshana Variety of models Low tariffs
50. LG BSNL Vismaya Good sound Good signal
51. Nokia Airtel Abinaya Durable Good Coverage

Greater tariff plans
52. Samsung Airtel Pranav Good sound Good coverage
53. Sony Erricson Vodafone Prasad Good display Low tariffs
54. Nokia Airtel Gopalakrishnan Easy availability of

spares
Good Coverage
Greater tariff plans

55. Nokia BSNL Chandrika Long life Good signal
56. Nokia Tata Indicom Parvathy Good sound

Poor camera
Poor signal

57. Sony Erricson Vodafone Nirmala Sleek design
compact

Good Coverage
Greater tariff plans

58. Samsung Vodafone Nisha Reliable
Durability

Low tariff

59. China handsets Airtel Nitish Less sound Good Coverage
Greater tariff plans

60. Nokia Tata Indicom Rajesh Greater sound Low coverage area
61. Sony Erricson Airtel Ramesh Good sound Good signal
62. Motorola Airtel Ashwant Long life Good Coverage
63. Nokia Airtel Ajeesh kumar Good sound

Poor camera
Low tariffs

64. Samsung Tata Indicom Arya Good display Less coverage
65. Sony Erricson Airtel Ashwini Sleek design Promotional offers
66. Nokia Airtel Ashwathy Long Standby Greater coverage
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hours
Clarity in display

67. Motorola Tata Indicom Ahila Good sound Low signal
68. China handsets Airtel Dhanya Good display

Low charge
Low tariffs

69. Nokia Airtel Sreeja lekshmi High resolution
cameras
Durability

Good GPRS

70. Samsung Vodafone Gopi Sleek design Low tariffs
71. Sony Erricson Airtel Sudha Latest technology

Good sound
Good offers

72. Nokia Vodafone Kalidhas Variety of models Low tariffs

Comparative Report:

Based on the survey report it can be concluded that NOKIA is the best mobile
because of its durability, long standby hours, good camera resolution and better
display.

Also AIRTEL is the best service provider because of its greater coverage,
promotional offers, good GPRS facility and better customer support.
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